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This report shares preliminary findings of CARDD’s COVID-19 impact research, including:









Yes
95%

No
5%

Did you stop worshipping in person due to 
COVID-19?  

• Nearly all UCC churches who responded to the survey (95%) 

reported stopping worship at some point due to COVID-19



57.14%

40.06%

2.80%

0.00% 20.00% 40.00% 60.00%

NO

YES

YES, WE RESUMED MEETING IN PERSON AND THEN 

WE STOPPED AGAIN

Have you resumed worshipping in person?



Spacing between people in the worship area 90.88%

No passing of offering plates 89.36%

No physical passing of the peace 89.06%

Hand sanitizer stations 85.11%

Requiring everyone to wear masks 83.59%

No offering of food and beverages before or 

after church 82.07%

Extra cleaning 79.03%

No choir 76.90%

Modified communion 75.38%

No social time before or after church 69.00%

No in-person gatherings outside of worship 

(e.g. Bible study) 41.03%

Limiting the number of participants 40.43%

No youth programming 38.30%

No corporate prayers 27.36%

Requiring registration to attend worship 22.19%

No communion 15.81%

Offering extra services 11.85%

Extra time between multiple services 8.81%

Other 13.37%

None 1.52%





Yes, 86%

No, 14%

Is your church holding online worship during the 

COVID-19 pandemic? 



Yes

9%

No

91%

Did your church worship online before the 

COVID-19 crisis?



0.00%

3.45%

6.90%

17.24%

27.59%

31.03%

55.17%

89.66%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

WE HAVE LOWER ATTENDANCE NOW FOR OUR 

ONLINE WORSHIP

ONLINE WORSHIP ATTENDANCE HAS STAYED ABOUT 

THE SAME

WE CHANGED IT TO BEING LIVE INSTEAD OF PRE-

RECORDED

WE CHANGED THE FREQUENCY OF WORSHIP 

SERVICES OFFERED ONLINE

WE CHANGED THE PLATFORM FOR ONLINE WORSHIP

WE CHANGED IT TO BEING PRE-RECORDED INSTEAD 

OF LIVE

WE ADDED PLATFORMS FOR ONLINE WORSHIP

WE HAVE HIGHER ATTENDANCE NOW FOR OUR 

ONLINE WORSHIP

For churches already worshipping online before 

the pandemic, how has their online worship 

changed since the COVID-19 crisis? 



Yes, 77.50%

No, 2.19%

Unsure, 

10.63%

We did not 

implement any 

new online 

technology due to 

COVID-19, 9.69%

After the pandemic, do you plan to continue 

using any of the online technology that you 

started using for the first time during the 

pandemic?



40.42%

55.40%

49.82%

9.00%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

ZOOM

FACEBOOK/FACEBOOK LIVE

YOUTUBE

OTHER

Select the platform you have used for online 

worship 

(choose all that apply):



10.39%

19.71%

17.92%

35.48%

16.49%

0.00% 10.00% 20.00% 30.00% 40.00%

MUCH LESS THAN IN-PERSON ATTENDANCE

SOMEWHAT LESS THAN IN-PERSON ATTENDANCE

ABOUT THE SAME AS IN-PERSON ATTENDANCE

SOMEWHAT MORE THAN IN-PERSON ATTENDANCE

MUCH MORE THAN IN-PERSON ATTENDANCE

Compared to your in-person worship 

attendance before the COVID-19 crisis, how 

would you describe your online worship 

attendance?



98.60%

63.29%

86.70%

67.80%

38.10%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

CURRENT MEMBERS

FORMER MEMBERS

FAMILY OR FRIENDS OF CURRENT MEMBERS

PEOPLE PREVIOUSLY UNCONNECTED TO THE 

CHURCH

PEOPLE INTERESTED IN BECOMING MEMBERS

Who is attending your online worship services? 

Select all that apply.



4.26%

4.26%

6.38%

19.14%

29.79%

61.70%

0.00% 20.00% 40.00% 60.00% 80.00%

NOT PROVIDING ANY WORSHIP OPTIONS AT THIS TIME

NONE OF THE ABOVE

PARTICIPATING IN ANOTHER CHURCH’S WORSHIP 

SERVICE ONLINE

PROVIDING AN AUDIO OR VIDEO SERMON

OTHER (PLEASE SPECIFY)

PROVIDING A WRITTEN SERMON

Churches Not Worshipping Online Are...





28.81%

26.16%

45.03%

0.33%

0.66%

5.96%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

WAS NOT OFFERED IN PERSON

WAS OFFERED IN PERSON BUT NOT CURRENTLY 

ONLINE

MOVED OPTIONS ONLINE IN RESPONSE TO COVID-19

ALWAYS OFFERED OPTIONS ONLINE

WE'RE STILL MEETING IN PERSON

WE HAVE RESUMED MEETING IN PERSON

Christian Education –

Youth (17 and younger)

29.63%

20.54%

47.14%

0.67%

1.68%

6.06%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

WAS NOT OFFERED IN PERSON

WAS OFFERED IN PERSON BUT NOT CURRENTLY 

ONLINE

MOVED OPTIONS ONLINE IN RESPONSE TO COVID-19

ALWAYS OFFERED OPTIONS ONLINE

WE'RE STILL MEETING IN PERSON

WE HAVE RESUMED MEETING IN PERSON

Christian Education – Adult (18 and older)



6.88%

4.06%

70.00%

1.25%

8.44%

20.00%

0.00% 20.00% 40.00% 60.00% 80.00%

WAS NOT OFFERED IN PERSON

WAS OFFERED IN PERSON BUT NOT 

CURRENTLY ONLINE

MOVED OPTIONS ONLINE IN 

RESPONSE TO COVID-19

ALWAYS OFFERED OPTIONS 

ONLINE

WE'RE STILL MEETING IN PERSON

WE HAVE RESUMED MEETING IN 

PERSON

Committee Meetings

27.57%

21.26%

48.17%

1.33%

1.00%

6.64%

0.00% 20.00% 40.00% 60.00%

WAS NOT OFFERED IN PERSON

WAS OFFERED IN PERSON BUT NOT 

CURRENTLY ONLINE

MOVED OPTIONS ONLINE IN 

RESPONSE TO COVID-19

ALWAYS OFFERED OPTIONS 

ONLINE

WE'RE STILL MEETING IN PERSON

WE HAVE RESUMED MEETING IN 

PERSON

Bible Studies



26.95%

20.21%

39.72%

0.71%

7.45%

12.41%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

WAS NOT OFFERED IN PERSON

WAS OFFERED IN PERSON BUT NOT CURRENTLY 

ONLINE

MOVED OPTIONS ONLINE IN RESPONSE TO 

COVID-19

ALWAYS OFFERED OPTIONS ONLINE

WE'RE STILL MEETING IN PERSON

WE HAVE RESUMED MEETING IN PERSON

Outreach Groups



Yes

70%

No

30%

Has your congregation continued or 

expanded your outreach, community 

service, or social justice work?



6.79%

34.88%

38.58%

16.98%

2.78%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

GIVING HAS DECREASED SIGNIFICANTLY

GIVING HAS DECREASED MODESTLY

GIVING HAS STAYED THE SAME

GIVING HAS INCREASED MODESTLY

GIVING HAS INCREASED SIGNIFICANTLY

How has giving in your church changed since 

COVID-19?



48.61%

14.24%

29.10%

8.05%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

WE OFFERED ELECTRONIC GIVING BEFORE MARCH 1, 

2020

WE HAVE MADE ELECTRONIC GIVING OPTIONS 

AVAILABLE SINCE MARCH 1, 2020

WE DO NOT HAVE ELECTRONIC GIVING OPTIONS

WE ARE CONSIDERING OFFERING ELECTRONIC GIVING 

OPTIONS

What has been your congregation’s approach to 

electronic giving?



Yes

55%

No

43%

Unsure

2%

Did your congregation apply for the Payroll 

Protection Plan from the SBA?





The Conference 77.37%

The CDC 73.09%

State health departments 69.72%

Local health departments 66.06%

State officials 63.30%

Local officials 46.48%

The National Setting 33.33%

The World Health 

Organization (WHO) 26.30%

Other (please specify) 21.41%

Federal officials 12.84%

None 0.61%





7.57%

9.56%

13.55%

27.89%

28.29%

40.64%

44.62%

60.16%

0.00% 20.00% 40.00% 60.00% 80.00%

FAMILY ISSUES

PERSONAL CARE ISSUES

MENTAL HEALTH RESOURCES (FOR SELF)

WORSHIP

MENTAL HEALTH RESOURCES (FOR 

PARISHIONERS)

FAITH FORMATION

PASTORAL CARE STRATEGIES

TECHNOLOGY

The areas where clergy most need support 

or assistance are: (Select all that apply)



23.77%

27.17%

27.55%

29.81%

44.91%

51.32%

62.26%

68.68%

82.26%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

THERAPIST

SPIRITUAL DIRECTOR

OTHER

COMMUNITY

NATIONAL SETTING

ASSOCIATION

OTHER LOCAL CLERGY

CONFERENCE

CONGREGATION MEMBERS

Whose support has been most helpful during 

COVID-19? 

Choose all that apply.



36.84%

2.17%

71.21%

17.03%

18.27%

16.10%

0.00% 20.00% 40.00% 60.00% 80.00%

THE CONFERENCE

THE NATIONAL SETTING

CLERGY COLLEAGUES

SPIRITUAL DIRECTOR

OTHER

I DO NOT RECEIVE PASTORAL CARE CURRENTLY

Where do you, as clergy, receive pastoral care 

currently? 

Choose all that apply.








