Welcome and Hospitality at the Bath Church, United Church of Christ
Welcome and hospitality are central to the experience of the still speaking God’s message and spirit at Bath Church. Hospitality in our lives and church is a response to the God who welcomes and embraces each of us. 

Welcome is the beginning of worship, for in welcoming one another, we welcome the divine ‘shekinah’, the holy presence of God that is in each person.

Welcome and hospitality were central to Jesus’ ministry and teaching. Indeed, Jesus welcomed and was welcomed by many who were not welcomed by others or by the religious community.  So central was welcome to Jesus’ teaching that in a parable he warned that we would be blessed or judged by our hospitality to strangers. “Come, you that are blessed…, inherit the kingdom prepared for
you from the foundation of the world; for I was a stranger and you welcomed me.” (Matthew 25)

In our ministry of welcome and hospitality the members of Bath Church are called to be hosts, sharing God’s welcome with those who come to worship with us.  Hosts see those they welcome not as visitors but as guests, welcomed guests who bear God’s presence.

Greeters are significant leaders in our welcome.  It is important that greeters focus on the visiting guests among us.  The welcome that greeters share is the beginning of a visiting guest’s experience of our congregation and worship.   Most members will usually greet other friends and members that they know.  The greeter’s role is to make sure that new visiting guests are recognized and welcomed to our congregation.
In order to prepare to share the God’s extravagant welcome and hospitality, greeters should ask themselves:
Where and when do I feel welcomed?

What makes me feel welcomed?

Do I welcome strangers as I like to be welcomed?

What gifts of hospitality will I share with others?
The outcome of our greeting is that visiting guests experience God’s welcome in the hospitality of our congregation.  Remember, that as a greeter, you can greet others not only on the Sunday that you are the ‘official’ greeter, but every Sunday.   Help our congregation grow God’s hospitality to all the people.  Thank you!

Jesus said, “Whoever receives one whom I send receives me; and whoever receives me receives the One who sent me.”  

John 13:20
Greeters Information and Recommendations
As you prepare to come to church to be a greeter, take a moment to pray for those you will be greeting, especially the visiting guests you will meet.  Take a moment to practice your greeting.  Think about what you will tell a new guest about our congregation and why you are glad to be part of Bath Church.

Be at church twenty minutes before the service.  Put on your name tag and greeter tag.  Check in with the other greeters and greeting team leader.  Two greeters should be at front door.  If it is possible, do your greeting outside and open the door for worshippers.  Two greeters should be by the Guest Welcome Desk: one to help with nametags and filling out the guest information sheet and the other should be free to walk guests to classrooms, sanctuary, or to meet pastors.  Another greeter should be by the entrance to the sanctuary closest to the front door watching for folks who may be new guests.   The sixth greeter can be upstairs by the balcony.  Encourage everyone you greet to put on their nametags.
Watch for folks who appear to be here for the first time.  They will often be looking on where the sanctuary is, how to get a bulletin and not speaking to others.  Although it is difficult for any of us to know who visiting guests are, one way to approach someone you don’t know is simply to introduce yourself and ask if they are new in congregation.  Visiting guests will usually say something that will indicate they are new.

When you welcome a visiting guest make sure that you take them to the Guest Welcome desk.  At the Welcome Desk give them a welcome bag, help them prepare a name tag, and invite them to fill out guest information sheet on clipboard.  If possible introduce them to the pastors or to another church member/family.   Answer any questions that they may have about the service or church school.  Show them where children classrooms and bathrooms are.  Take them to an usher to receive bulletin.
Be attentive and welcoming to children.  Parents are often very concerned that their children feel welcomed and enjoy worship.  Be sure that the children get a worship activity insert and a quiet activity bag.
Keep greeting until a few moments after the worship begins, perhaps until the opening hymn.  Escort last minute guests to the sanctuary to receive bulletin from usher who can escort them to a seat.
After the service remember to look for any of the new guests that you welcomed and greet them again.  Introduce them to the pastor and others, especially other members who may be the same age, or have similar families, etc.  If able be an exit greeter opening the door and thanking people for coming.  Send everyone off with a blessing.  
